OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO «JIEBTEK»
OI'PH: 1197746742302, MHH: 7727436160, KIIII: 772701001

AOGoOHEHTCKOe corjameHue (0OKa3aHus BO3ME3IHBIX yCIIyT)
(pemakmms ot 27.06.2024 1.)

1. O01ME TOT0KEHUS

Hacrosiiee AGOHEHTCKOE coTanenne (0Ka3aHus BO3ME3IHbIX yeiyT) sBisiercs odeproit OO0 «JleBrex»
(manee — «VICTIOMHUTENBY) M ONPEICIIACT YCIOBUS MOb30Banus caiitom https://CreditGlow.ru (manee —
«Caitt») u ipenocraBienns AdoneHnTy/am Yciryr McomauTes.

HeiictBytomas penakuus AOOHEHTCKOTO coriamieHusl (OKa3aHWs BO3ME3IHBIX YCIYr) pa3MelleHa Ha
Caitre Ucnioanutens.

Hactosimee AOGoHeHTCKOe corjamieHne (OKa3aHHs BO3ME3OHBIX YCIYT) CUHTACTCA 3aKIIOUEHHBIM C
MOMEHTa coBeplIeHHsI AOOHEHTOM JACHCTBHH, NPEAYCMOTPEHHBIX MYHKTOM 3.2. AOOHEHTCKOro
coriameHus (BO3ME3THOTO OKa3aHWA YCIYT), O3HAYAIONIMX IIOJIHOE W Oe30rOBOPOYHOE MPHHATHE
AOGOHEHTOM BCeX yCIOBHH AOOHEHTCKOTO COTJIANIeHHUs (BO3ME3IHOTO OKa3aHHs yCIyT) 0e3 KaKuX-IIH0o
W3BATUIN W/HUITN OTpaHUYCHUI.

Hacrosimiee AOoHeHTCKOe cormamieHne (BO3ME3THOTO OKa3aHWsS YCIYT) 3aKIF0YaeTcs MEeXIy
HcnomaurenemM u AGOHEHTOM, COBMECTHO UMeHYeMble «CTOPOHBI», a 10 OTACIbHOCTH «CTOpOHAaY.
Kaxnas Cropona rapanTupyer japyroi CropoHe, 4ro 00JajaeT HEOOXOIUMOW TpaBoO- U
IICCCHOCO6HOCTBIO, a paBHO BCEMMU IIpaBaMH U MOJHOMOYHUSAMU, HCO6XOI[I/IMI>IMI/I 1 JO0CTAaTOYHBIMU IJIs1
3aKJIFOUCHUS U UCTIOJTHEHHS HACTOAIIET0 AOOHEHTCKOrO COrIamieH sl (BO3ME3THOTO OKa3aHHsl YCIIyT).

2. TepMuHBI ¥ oNIpeaEIEHYs], IPUMEHIEMbIE B AOOHEHTCKOM COIJIAIIEHUH (BO3ME3IHOI0 OKA3aHUs YCIYT).

B nensix Hacrosimero AOOHEHTCKOTO cOTJalieHUsi (BO3ME3IHOTO OKa3aHUsl YCIYT) HUKENpPUBEICHHEBIE
TEPMHHBI HCIIOJIB3YIOTCS B CIEAYIOIIEM 3HAYCHHUH:

«ABTOpPH3aLNMOHHBIE TaHHBIE» — JIAHHBIC, TIO3BOJIAIONIME MPOBECTH ayTeHTU(UKamuio AbGoHneHra. [1o
YMOJIYaHHIO ABTOpI/ISaHI/IOHHbIMI/I JaHHBIMU SBJAKOTCA JIOTMH W I1apOJib AGOHCHTa. Wnnie BH/bI
ABTOPH3AIMOHHBIX JAHHBIX MOTYT OBITH HKCIOJB30BaHBI B CIy4YasX, YCTAHOBICHHBIX HACTOSIINM
AOOHEHTCKHM COTJIaIIeHHEM (BO3ME3THOTO OKa3aHUs YCIYT).

«AyTeHTHQUKALUSA» — YIOCTOBEPEHHE INPABOMOYHOCTH AOOHEHTa B COBEPIIECHHM OIEpanuid c
ucnosnb3oBanreM CepBrca WM MoylydyeHHH MH(popManuu o0 omepauusx ¢ ucrnosb3oBanueM Cepsuca B
NOpPsIZIKE, TPEAYCMOTPEHHOM HACTOSIIUM AOOHEHTCKMM COTJIAIIEHHEM (BO3ME3IHOTO OKa3aHUs yCIyr).
Ayrentudukaiyst AGOHEHTa JUIs OCYILECTBIICHUS Onepanuii ¢ ucnoib3oBanueM CepBrca OCYIECTBISETCS
NPOTPaMMHBIMHU CpEJCTBaMU VICTIOMHHTENST HA OCHOBAHWU BBOAMMBIX AOOHEHTOM ABTOPH3AIMOHHBIX
JaHHBIX.

«3asiBKa» — 3JIEKTPOHHBIH JOKYMEHT, COPMHUPOBAHHBIH AOOHEHTOM IOCPEICTBOM IPENOCTABICHHS
Wudopmanun ¢ ucnons3zoBanueM Ceppuca.

«HAndopmanusn» — npenocrasiseMbie AGOHEHTOM U HCIIONb3yeMble McnonauTenem asis GopMUpOBaHUs
Otuera cBeieHNs 0 MPEANOYTUTEILHBIX TapaMeTpax 3aéma (MUKpo3aéMa/KpeaIuTa), a TakKe CBEACHUS 00
AOGoHeHTe, BKJIIOYas ero nepcoHanbHbie qanabie. TpedoBanus k Mapopmarmm, conepxarieiica B 3asBKke,
ykaszanbl B [Ipunoxennn N2 1 k HacTosieMy AOOHEHTCKOMY COTJIAlICHHIO (BO3ME3IHOIO OKa3aHHUs

yCIIyT).

«Kpeantop» — 1opuaMYecKoe JIHMIO, OCYHISCTBISIONEE MHUKPO(PHHAHCOBYIO JEATENHFHOCTh HAa
teppuropun Poccuiickoit denepanum, cBeieHust 0 KOTOpOM BHeceHbI L{eHTpanbabiM 6ankoM Poccutickoit
Oenepanii B TOCYJIAPCTBEHHBI peecTp MHUKPO(QHUHAHCOBBIX OpraHM3alldil, MpeJoCTaBIsIoNIiee 3aéM
(MHKpO3aéM/KpPETUT) 3aEMIIIUKY Ha YCIOBUSIX, IPEyCMOTPEHHBIX JIOTOBOPOM 3aéMa.

«Hocpenﬂmm» — OpraHu3anuu, OCyICCTBIAIOMNC JCATCIbHOCTD 10 1'[0)_'[60py 3aiMOB y er,Z[I/ITOpOB.


https://creditglow.ru/

«JInuyHblil KaOUHET» - yueTHas 3anuch AGoHeHTa Ha Caiite Mcnonautens, popmupyemas Mcnoaaurenem
JUIS LIeNield OKa3aHMsl U yueTa Y CIIyT.

«Uenoanntennb» — 000 «Jlesrex», UHH 7727436160, mpenoctapistoniee AOOHEHTaM Y CITyTH, a TaKKe
COBEpIIIAOIIee UHBIC IECHCTBHS, CBA3aHHBIEC C UCIOJb30BaHueM CepBuca.

«OTYeT» — 3IEKTPOHHBIN JOKYMEHT, ChOpMUPOBaHHBIH VcrioTHUTENIEM Ha OCHOBAaHUH 3asiBKU U OILIATHI
Yeayr, comepxamuid mepedeHs MTOCTYHHBIX it AOOHEHTa B yKa3aHHOM UM PETHOHE MPeIOKEeHHN
Kpenuropor u [locpenHukoB 1o mpemocTaBicHUIO 3aéma (MHUKpo3aéMa/KpenuTa) 10 BBIOpaHHBIM
AOOHEHTOM TapaMeTpaM, a Takxke HuH(popmanuio o0 oriare YCIyr, NpeAoCTaBIsSEeMblii AOOHEHTY
MOCPEACTBOM SMS-COo00IeHus, e-mail cooOuieHuii, push-cooOimeHuii, coolIeHnit B MeCCeHIKepax
WhatsApp, Viber, Telegram, Skype, conmansabix cetsx VK, OnHoknaccHuku, Mail.ru, aBTOMaTH4eCcKOi
oj1auy 3BOHKOB Ha IVR, pexaMHBIX aqropuTMOB U pasMmeriieHus B JInuHoM KabuHeTe.

«AOOHEHT» — (PU3NYECKOE JIUIO, OCYIIECTBIAIONIee JocTyn K CaiiTy, NpoIIeaiee Mpoueaypy
perucTpanuu.

«Caiit Ucnoanntens» («Caiit») — undopmannonnsiii pecypc Mcnonnurens B cetu MHTepHeT (nanee
— «cetb «MHTepHeT») mo aapecy https://CreditGlow.ru, ¢ ncrnons3oBaHreM KOTOPOro AGOHEHT MOTyYaeT
noctyn k Cepsucy Mcnonmaurens st popMupoBanus 3asBKH.

«CepBuc» — HHDOPMAIMOHHO-TEXHOJIOTHYECKass cucTeMa Mcmomuutens, pasmenieHHas Ha Caiite
Hcnomaurens, mo3soisonias copMupoBaTh U nepenaTh 3asBky AOOHEeHTa Ha paccMoTpeHue Kpeauropa
wiu [TocpeAHUKOB, B 1IeNAX MMoJTyueHus: AOOHEHTOM 3aéMa (KpeauTa/MUKpOo3aéMa).

«Cny:k6a momIepKKM» — ToapasielicHue VICTIOMHUTENs, NPeAoCcTaBisionee AOOHCHTY MO €ro
oOpallleHHI0 N0 KOHTaKTaM, yka3zaHHeiM Ha https://CreditGlow.ru/contacts, mpu y4acTuu COTpYJIHHKA
Ucnomaurens nadopmanuio 00 ucnosnp3zopanuu Cepruca.

«Tapudb» — nepedyeHb BUIOB U pa3MepOB Bo3HarpaxaeHus Mcrnonaurens 3a okazanue Y ciayr AOOHEHTY
(ITpunoxenne N2 2 k HacToseMy AOOHEHTCKOMY COTJIAIICHUIO (BO3ME3IHOTO OKa3aHUs YCIIYT).

«Yeayra» — jgeiictBus VcnonHuTens, BKIIOYasi MOJydeHHe, oOpaboTKy W OTIPaBKY MEPCOHATBHBIX
nmanaelx [locpennukam u Kpeauropam, HampasneHue AOOHEHTY peknambl, cOop u 00paboTKy
MHQOpPMalMK B COCTaBe 3asiBKU, HANpaBJICHHbIE HA IOATOTOBKY W IIpeJoCTaBiieHHEe AOOHEHTY
MHQOPMALMOHHBIX MaTepHajioB No npemoxenusMm Kpenuropos u IlocpeqHUKOB, yAOBIETBOPSIIOIIUM
TpeboBaHUsIM, chopMupoBaHHEIM AGOHEHTOM ¢ HcIoib30BanueM Cepsuca, HanpasieHue Mcnonnurenem
3asBok AOOHEHTOB Ha paccMoTpeHue KpeaurtopoB B 1ensx monydeHusi AOOHEHTOM 3aéma
(kpenura/Mukpo3aéMa), a TakKe HHbIe YCIyrd, ykazaHHble B [Ipunmoxkennu N2 2 x Hacrosimemy
AOGOHEHTCKOMY COTJIALICHUIO (BO3ME3IHOTO OKAa3aHHUs YCIIYT).

«Butpuna» - crpanuna CaiiTa, KOTOpasi CTAHOBUTCSI JOCTyNHa AOOHEHTY MOcCie ayTeHTU(DUKAIMUA U
omnarel ycinyr Hcmomaurtens. Ha 3Toll cTpaHuIle COACpKUTCS TpeABapUTENbHAS WHPOpPMAIUS O
BO3MOXHBIX KpenuTopax.

3. IIpeamer AGOHEHTCKOrO coriamenus (BO3ME3IHOr0 OKa3aHus YCIYT)

3.1. UcnonauTens 00s3yeTcs mpeaocTaBiasiTh AOOHEHTY aOOHEHTCKOE 00CTy)KMBaHHE J1JIsl OKa3aHUs yCIyT
no moucky Kpenutopa B TeuyeHHE CpOKa, YKa3aHHOIO B HacTosmeM AOOHEHTCKOM COTJIAIIeHUH
(Bo3Me3gHOTO OKa3zaHus ycayr). B cBoro ouepens, AGOHEHT 0053yeTcsl OIUIaunBaTh yciayru McnoaHuTens
cornacHo Tapudam, ykazaHHeiM B [lpunoxennu N2 2. Vemyrum npenocramistorcst McnonmHurenem
PETYJISIpHO B TeYCHHUE JIEHCTBUSL AOOHEHTCKOrO COTJIaIeHHs (BO3ME3THOTO OKa3aHHs yCIyT).

Hacrosiimee AGOHEHTCKOE corfamenne (BO3ME3THOI0 OKa3aHUsl yCIyT) OnpeessieT YCIOBHs U MOPSIOK
okazanus Mcnonmaurenem Ycnyr AGoHeHTy/am ¢ ucnions3zoBanuem Cepsuca McnonHuresns.


https://creditglow.ru/
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chym OKa3bIBAIOTCA VICIIOIHHUTEIEM TOJBKO npu MOpPUHATHA (aKL[eHTe) AOOHEHTOM HaCTOALICTO
AOOHEHTCKOI0 COTJIAIICHHUS (BO3M€3£[HOI‘O OKa3zaHHsA y'CJ'IyT), IIOCJIC aKTHBAallUH CepBI/Ica, mpeaoCTaBJICHUSA

Abonentom Cornacus Ha 00paboTKy nepcoHanbHbIX qanHbIX ([Tpumoxenne N2 3).

3.2. AkientoMm (IPUHSATUEM) YCIOBHI HACTOSANICKD AOOHEHTCKOrO COTJameHus (BO3ME3THOTO OKa3aHUs
yCIIyT) SBISICTCS MPOCTABJICHUE OTMETKM O COTJIaCHH C YCIOBHSIMH AOOHEHTCKOTO COTJIAIICHUS
(BO3ME3AHOTO OKa3aHUs YCIyT) B PETUCTPALIMOHHOM I10JIE€ B MOMEHT 3aIIOJTHEHHS 3asiBKH.

3.3. Omutara Yciyr McnonHuTENS OCYIIECTBIIAETCS AOOHEHTOM B COOTBETCTBUU C Pa3/Ie)IOM 6 HACTOSIIETO
AOGOHEHTCKOTO cornameHus (BO3ME3THOTO OKa3aHUs YCIIyT).

4, IlopsaaoK ¥ YCAOBUS OPEAOCTABICHUN Y CIYIH.

4.1. Peructpanus Ha Caiire.

4.1.1. Ina nonyuenus goctyna k CepBrcy AOOHEHT 00s53aH MPHCOCIUHUTHCS K YCIOBUSIM HACTOSIIETO
AOGOHEHTCKOT0 corjameHus (BO3ME3THOTO OKa3aHus YCIyT) pH perucTpaiuu AGonenTa Ha Caiire.

[Ipocrarnenne AOOHEHTOM OTMETKH O NPUHSATHH YCIOBHM HAcTOSAMEro AOOHEHTCKOTO COTJIAIICHHUS
(BO3ME3HOTO OKa3zaHHWsS YCIyr) B MOMEHT peructpanuu AOoneHTa Ha CaiiTe SBIAETCS aKUENTOM
HacTosero AGOHEHTCKOTO COrfalieHus (BO3ME3AHOTO OKa3aHUs YCIIyT).

4.1.2. Peructpaunus AOoHeHTa Ha CaiiTe OCYIIECTBIIACTCSA IIyTEM 3allOJIHCHUS COOTBETCTBYIOIICH
perucrpannonnoii hopmel. [Ipu peructpanuu Ha Caiite AGoneHT BBoauT OUO, naty poxxaeHus, HOMep
TenedoHa, aapec AMEKTPOHHOM MOYTHI U APYTHE JaHHbBIE.

4.1.3. AGOHEHT 00s3yeTcs OTPa3HTh B PETUCTPALIMOHHOH (OpME IOCTOBEPHYIO, MOJIHYI0 M TOYHYIO
uHpopManuio 0 cede U MOANCPKUBATH ATy MH(POPMAIHMIO B aKTyalbHOM cocTostHUH. [IpemocraBieHne
HNEePCOHATBHBIX JAaHHBIX OCYIIECTBIsICTCS AOOHEHTOM B COOTBETCTBHM C DPAa3[elioM 7 HACTOSIIEro
CornarmeHusl.

4.1.4. AOOHEHT COrJlaCeH C TEM, YTO OH CaMOCTOSTEJIbHO HECET OTBETCTBCHHOCTh 3a COXPAaHCHHE
KOHQUICHIMAILHOCTH  ABTOPH3AIMOHHBIX  JAHHBIX, CBS3aHHBIX C ero JIMYHBIM KaOWUHETOM,
UCIIONB3yeMbIM ©M Ui poctyna k Caiity. Takke AOOHEHT coOrjaceH C TeM, 4YTO OH HeceT
UCKJTFOUUTEBHYIO OTBETCTBEHHOCTh Tiepen VcnonHuTeneM 3a Bce ACHUCTBHS, KOTOPhIE COBEPINEHBI MPH
HCITOJIB30BaHUM ero (AOoHeHTa) JImuHOoTro KaOHuHeTa.

4.1.5. B ciryuae, eciii AOOHEHTY CTaHET M3BECTHO O JIFOOOM HECAaHKIIMOHHMPOBAHHOM UCTIOIB30BAHUU €TI0
ABTOpPU3aIMOHHBIX JaHHBIX, AOOHEHT 00s3yeTCs HEe3aMEeIUIMTEIbHO YBEIOMHUTh 00 3TOM Mcmonnurens,
oOpartuBiuch B Cayx0y NOIAEPKKU.

4.1.6. crionauTeNh HE OTBEYAET 32 COXPAHHOCTh ABTOPH3AIMOHHBIX JaHHBIX AOOHEHTa B TOM CIIydYae,
ecmu AOOHEHT OCYIIECTBUT Iiepenady ABTOPU3AINMOHHBIX MAaHHBIX TPETHUM JIMIIAM, B TOM YHCIIE
MOIIIEHHUKAM.

4.1.7. AOGoHeHT o00s3yeTcs He pa3MelaTb, a B CIy4ae pasMeIleHHs — CaMOCTOSTENbHO HECTH
OTBETCTBEHHOCTh B TIOJIHOM 00beMe INpu peructpaiyu Ha Caiite damuianyu, UMEHH, OTYECTBA, ajpeca
AJIEKTPOHHOU MOYTHI U MPoYel TNYHON HHOpMAIMU TpyruX AOOHEHTOB WM JIFOOBIX TPETHHX JIHII 0€3 UX
JIMYHOTO OJJHO3HAYHO BBIPAKEHHOTO B JIFOOOH MOATBEPkKAaeMOi (opMe coracusi Ha TaKHe ACHCTBHS.

4.2. O6mmme nopasmia ucooab3oBanns CepBuca




4.2.1. B nensax monp30BaHUA YCIyraMu, OpeaocTaBiseMbiMUd McmonHuTeneM B paMKax HACTOSILIErO
AOGOHEHTCKOr0 corjameHus (BO3ME3THOTO OKa3aHUs ycIyr), AOOHEHT JIOJKCH MPOUTH 00s3aTelbHBIC
MPOIIEAYPHI TOAaun 3asBKH, yKazaHHbIE B AOOHEHTCKOM COTJIAIIEHUH (BO3ME3THOTO OKa3aHUs YCIyT).

4.2.2. Ina odopmienus 3asBku AOOHEHT 00s3aH mpenocTaBUTh MH(popManuio B COOTBETCTBUU C
TpeOoBaHusiMU, ykazaHHbIMU B [Ipmnoxkennn N2 1 k HacrosiiemMy AOOHEHTCKOMY COTJIAIICHHIO
(Bo3mezgHOTO OKazaHus yciyr). [Ipu ¢opmupoBanun 3asiBku AGOHEHT BIpaBe MO CBOEMY YCMOTPEHHIO
BBIOMpATH MapaMeTphl )KeaaeMoro 3aéma (MUKpo3aéMa, KpeuTa): CyMMy, CPOK IpeIoCTaBiIeHus 3aéMa, a
PaBHO YCTaHAaBJIMBaThb W H3MEHSTH CIOCOO IpeNocTaBleHHMA 3aéMa B Ipelenax, YCTaHOBJIEHHBIX
Hcnonuurenem.

4.2.3. Odopmienne 3asBKH 3aBEpIIACTCS omneparueit omiaTsl Ycinyr AGoHeHTOM. AOOHEHT OIIaunBaeT
yCIlyTH TIO0 HacToAmeMy AOOHEHTCKOMY COTJIAIICHHIO (BO3ME3THOTO OKa3aHHWs YCIyTr) B pa3Mmepe u
Croco6oM, YCTaHOBJIEHHOM B pazjiene 6 HacTosAmero AGOHEHTCKOTO COTJIalIeHns (BO3ME3THOTO OKa3aHUs

YCIIyT).

4.2.4. Ilocne momyaenus 3asBku u Cornacust Ha 00pabOTKY MEPCOHATHHBIX JAHHBIX, OIIATHl Y CIYyT
Hcnonnutens obecnieurBaeT AGOHEHTY JOCTYH K Yciryram B TedueHue | pabodero JHs, B TOM YUCIIE:

- aktuBupyet CepBuc;

- IOATBEPKAET MOIyueHHe 3asBKU U IPUCBAUBAET HOMED 3asiBKY;
- IPOBEPSIET JaHHbBIE, YKa3aHHbIe AOOHEHTOM B 3asBKe;

- OCYIIECTBIISIET IEPCOHAIBHBIN 10100p NPeIoKEHHH 110 3asBKe;
- o0ecrieunBaeT 0ToOpakeHne BuTpuHsr;

- obecrieunBaeT OTIPaBKY MH(YOPMALMOHHBIX U PEKJIAMHBIX COOOLICHUN TOCPEACTBOM 3JIEKTPOHHON
cs3u: SMS, E-MAIL, PUSH, WHATSAPP, VIBER, TELEGRAM, iVR, coo011ieHHs B COLIMAIBLHBIX
cersax VK, Onnokinaccauku, Mail.ru npu yciaoBuu nonydenust ot A6onenta Coryiacus Ha 1oJydeHue

pekiamMsbl (pekiiaMHO-uHpOpMaIMOHHBIX coobmienuit) (ITpunoxenue N2 4);

- obecrieunBaeT HHPOPMHUPOBAHKE O MOAXOIAIINX MPETOKEHUIX U akIusax oT Kpeautopos u
[TocpenHuKoB;

- HaIIpaBJIsieT 3asABKY Ha pacCMOTpeHue BO3MOKHBIM Kpenutopam u [locpennukam u3 nepedss
Kpenuropos u [locpeannkos, pa3menieHHbIX Ha CaiiTe.

4.2.5. Obs3arenscTBa McnonaauTens B paMkax AGOHEHTCKOTO COrTalIeHus! (BO3ME3HOTO OKa3aHUs yCIyT)
OTPaHMYMBAIOTCS MPEAOCTABICHUEM YCIYT, CBS3aHHBIX C OCYIIECTBICHHEM IIOCPEIHUYECKON
JeSITeIbHOCTH B 4YacTU aHalu3a W mojadopa (pUHAHCOBBIX MPOAYKTOB (mpemokeHuid) Kpemuropor u
[MocpenHukoB, yaOBIEeTBOpsIONIMX TpeboBaHusM AOoHeHTa. B ciydae mpenocraenenuss Kpeautopom
3aéma (MuKpo3aéma, kpeauta) AGoHeHTY MICTIOIHHUTE b HE SBIISETCS CTOPOHOU J0r0BOpa, 3aKI0YCHHOTO
Mexay A6oHeHTOM U KpeauTopoM, U COOTBETCTBEHHO HE PETYJIHMPYET U HE KOHTPOJIHUPYET COOTBETCTBUE
CENKH TpeOOBaHHSAM 3aKOHA W HMHBIX MPABOBBIX aKTOB, €€ YCJOBHUS, a PaBHO (DaKT M ITOCIEICTBHS
3aKJTFOYEHUS], HCTIOJIHEHHUS M1 paCTOPKEHUS I0rOBOpa, B TOM YHCJIE B YAaCTH BO3BpaTa 3aéma (MUKpo3aéma,
Kpenura), a  Tak  XKe HE  paccMaTpuBaeT npereH3un  AOOHEHTa, Kacarolecs
HEHCIIOMHEeHUs/HeHaaexaiero uenoiaaenus: Kpenuropom nim [ocpenaukom o0s3aTesIbCTB MO TAKOMY
JIOTOBOPY.

4.2.6. UcnonHuTens He OaeT TapaHTHH NpenoctaBieHus 3aiiMoB Kpemuropamu npu (opmupoBaHun
AOGoHEeHTOM 3as1BKHM, a JIMIIb OCYLIECTBISIET oAOOp Haubosiee BEPOSITHBIX BApHAHTOB (PMHAHCUPOBAHHMS
(npennokeHUi) M HampaBisieT 3asBKYy Ha paccMOTpeHHe BO3MOXHBIM Kpemutopam. Pemenue o
npeaocTapiieHuH 3aéMa (KpeauTa, Mukpo3aéma) npuauMaet Kpeaurop. Hukakue cBeieHust 0 GpMHAHCOBBIX
npoaykTax/mpenioxenusx Kpemuropos, npenocrtaenennsie Vcmomnutenem B Otdere AOOHEHTY, He
HOCSAT XapakTep odepThl Ha MPEIOCTaBIeHNE (PUHAHCOBBIX YCIYT.



4.2.7. O6cnyxxuBanne AbdoHeHTa ocymectBisiercs Vcmomaurenem ¢ 10:00 go 19:00 gacos.

JetictBus McnomHuTens, HanpaBJICHHBIE Ha MCIOJHEHHE HACTOSIIET0 AOOHEHTCKOTO COTJIAIICHHS
(BO3ME3THOTO OKa3aHWs YCIYT), BBHIMONHSIEMbIE HE B aBTOMAaTHYECKOM pEXHME, COBEPIIAIOTCS
Ucnonmautenem B paboume AHH, SBJISIONIMECS TAKOBBIMH B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu.

4.2.8. [IpaBuna OTMEHBI  BO3BpaTa

ECJ‘II/I BbI 6OJ'II>H_Ie HC XOTHUTC II0Jb30BATHCA ycnyraMH, OTMCHHUTC HO,Z[HI/ICKy Ha CTpaHI/II_IC
https://CreditGlow.ru/unsubscribe.

B cinyuyae Heokaszanusi yciyrn CepBHCOM, BbI UMEETE MPaBO MOJATh IPETCH3HIO B TEUYCHHE OIHOIO
pabouero JHs MOCIE CIHCAHUs JCHEKHBIX CpeACTB. [l mogauu MmpeTeH3ud OOpaTUTECh ¢ MHChMOM B
cBOOOAHON (opMe C 00s3aTeNbHBIM yKasaHweM Homepa TenedoHa B ¢opmare 7XXXXXXXXXX mo
KOHTaKTaM, yka3anHbM Ha https://CreditGlow.ru/contacts. IIperensust Oyaer paccMoTpeHa B TEUCHHUE 5
pabounx JHEH.

B cootBercTBum co cT. 782 I'paxmanckoro xomekca PO AOOHEHT BIIpaBe OTKA3aThCSA OT WCIIOTHEHUS
AOOHEHTCKOr0 CcorIalieHus (BO3ME3IHOTO OKa3aHHS YCIAYr) MpU YCIOBUHM OIUIaThl VICIIOJHUTEIIO
(baKTHYECKH TOHECEHHBIX UM PacX0J0B.

5. IIpaBa u ob6s:3auHOCTH CTOPOH.

5.1. [IpaBa u o0s3anHOCTH MCTIOTHHUTES:

5.1.1. McnomHauTens 00s3yeTCsl MPenoCcTaBuTh AOOHEHTY BO3MOXHOCTh KPYTJIOCYTOYHOTO JOCTYIa Ha
Caitr.

5.1.2. VcnomHuTeNb BIIpaBe OCYIIECTBIATH IPOBEPKY U MPEIBAPUTENHHYIO0 MOACPAIUIO IIPEIOCTABIISICMOM
A6onenTom Nupopmaruu.

5.1.3. Ucnomautens 00s3yeTcst pacCMOTPETh Bce 3asiBKH U MPeocTaBUTh OTYETHI 0 HUM TIPH YCIOBUH,
YTO Kax/1as1 3asBKa 3anoHeHa AGOHEHTOM HOJTHOCTEI0. AOOHEHT 03HAKOMUJICS C YCIIOBUSIMU HACTOSIIETO
AOOHEHTCKOTO corjameHus (BO3ME3THOTO OKa3aHUs YCIyT).

5.1.4. Hcnonuurenb 00s3yeTcss MHPOPMUPOBaTH AOOHEHTOB 00 W3MEHEHHSX/IOMOJIHEHHUSIX YCIOBHI
AOGOHEHTCKOr0 corjaieHus (BO3ME3THOTO OKa3aHus YCIyT), MyOJIMKysl HOBYIO penakiuto Ha Caiire.

5.1.5. Ucnonnurens BmpaBe 3a0nokupoBaTh JInuHbld KaOuHET AOOHEHTa B Cilydae HapyIICHHs
AOGOHEHTOM TIpaBHJI HACTOAIIET0 AGOHEHTCKOTO COTIalIeHus! (BO3ZME3THOTO OKa3aHUs yCIIyT).

5.1.6. Wcnonuurens BIpaBe NMpHOcTaHaBiWBaTh padbory Caiita w/miam CepBuca, a Takxke ammnapaTHoO-
NPOTPaMMHBIX  CpPEJICTB, oOOeclevYnBalommX B3auMmozelcTBie CTOpOH B paMKax HACTOSIIETO
AOGOHEHTCKOr0 corjiameHuss (BO3ME3IHOTO OKa3aHWs YCIYyr), TpH OOHApYy)XEHHH CYIIECTBEHHBIX
HEHCIPAaBHOCTEH, OMIMOOK M cOOEB, a Takke B IMEISIX NPOBENCHHS NPOMUIAKTHISCKUX padoT u
NPEJI0TBPAIICHHS CITy4aeB HECAHKIITHOHUPOBAHHOTO JIOCTYTIA.

5.1.7. WcnonHuTtens BIpaBe ONPEAEHATh CTOMMOCTb BCEX IMPENOCTABISAEMBIX YCIYT B OJHOCTOPOHHEM
MOPSIKE.

5.1.8. Hcnomaurens BIpase nepenaBarh HHPOPMAIHIO AOOHEHTY, UCTIONL3YsI JAaHHbIE, TIOYYEeHHbIE ITPH
ayTeHTU(UKAIH, BKIIIOYAsl aIpec JIEKTPOHHOMW MOYTHI, HOMEp TeledoHa U IpyTue CpelicTBa CBS3H.

5.1.9. WcnonHuTens BOpaBe W3MEHSTH YCIOBHS AOOHEHTCKOTO COTIANICHUs (BO3ME3IHOTO OKa3aHUS
yCIIyT) B OJHOCTOPOHHEM TOPSAKE, pa3Memias ero HoByilo pemakiuio Ha Caiite. PazmernieHue HOBOMA
penakiuu AGOHEHTCKOTO COTJamIeHus (BO3ME3THOTO oka3anus yciyr) Ha Caiite npusHaercs CTopoHaMu
HaAJISKAUM  yBeJIOMJIIeHHeM AOOHEHTOB 00 W3MEHEHHH YCIoBH AOOHEHTCKOTO COTJIAIICHUS
(BO3ME3THOTO OKa3aHUS YCIyT).
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5.1.10. Mcnonaurens BIpaBe OTKa3aTh AOOHEHTY B IMPENOCTABICHHM YCIYr WM NPUOCTAHOBHUTH UX
OKa3aHHe MPH HApyIIEHHH AOOHEHTOM YCIIOBHI HACTOSIIEro AOOHEHTCKOTO COTJIALICHHUS (BO3ME3THOTO
OKa3aHus yCIyT) 00 6e3 0ObSICHEHUS TIPUIHH.

5.1.11. HcnonHuTens BOpaBe B3bICKMBATH 33J0/DKCHHOCTh MO YCIyraM BO BHECYACOHOM MOpSJKE,
BKJIIOUasl CIIMCAaHWE JICHCKHBIX CPEICTB C OAHKOBCKOW KapThl AOOHEHTa C €ro NpPeABApUTEIBHOTO
CoTJacus.

5.1.12. UcnomHUTENHh BIPaBE HUCIIOJIB30BATh NEPCOHATBHBIC JaHHbIC AOOHEHTA, a TAKXKE OCYIICCTBIAThH
00paboTKy M oOecriedeHre O€30MaCHOCTH TMEPCOHANBHBIX JaHHBIX AOOHEHTa B COOTBETCTBUU C
TpeboBanusiMu DenepanbHoro 3akoHa oT 27.07.2006 N2 152-®3 «O mnepcoHaTbHBIX JaHHBIX» U
TToauTHKO# B OTHOIICHHUH OPTaHU3AITHH 00pa0OTKH U 00eCTIIeUeHHsI 0€30TTaCHOCTH ITePCOHATBHBIX TaHHBIX
(TTpunosxerne N2 5 k AGOHEHTCKOMY COTJIANICHUIO (BO3ME3HOTO OKa3aHHs yCiIyT).

5.1.13. HcnomHauTens BIpaBe MONy4aTh coriacue AOOHEHTa Ha IMONydeHHe PEeKJIaMHBIX MaTepHalioB,
BKITFOYAsl SMS-yBEJOMJICHUSI M COOOIICHUS] HA 3JCKTPOHHYIO IOYTY, B COOTBETCTBHUH C TPEOOBAHUIMU

OenepanbHoro 3akona ot 13.03.2006 N2 38-03 «O pexmame».

5.2. [IpaBa u o0s3arHOCTH AGOHEHTA:

5.2.1. AGOHEHT 00s3yeTCsl MPHHATH W COONIONATh MpaBWJIa HACTOSIIEIO AOOHEHTCKOTO COTJIAIICHUSI
(BO3ME3IHOTO OKa3aHUs YCIyT), B TOM 4HcIie ycioBus u npasuia [Ipunoxennit N2 1-8 k AGOHEHTCKOMY
COTJaleHIo (BO3ME3THOIO OKa3aHUs YCIIyT).

5.2.2. AGoHeHT 00s3yeTcsi MPeAOoCTaBIATh NOCTOBEpHYIO MHbopmanmio B mpoliecce perucTpanud Ha
Caiite u npu ganpHeNIeM Henoiab3oBanuu CepBuca.

5.2.3. AGoHEHT 00s3yeTcsi He BOCIIPOU3BOJUTH, HE MOBTOPSATh W HE KOMHUPOBAaTh, HE MPOAaBaTh U HE
nepenpo/iaBarh, a TaK)Ke HE HMCIOJIb30BaTh JUIA KaKUX-THOO KOMMEPUECKHX Ilejel Kakue-miubo 4yacTh
CepBuca, KpoMe TeX CiIydaeB, KOTrJa Takoe pa3pelieHne MMCbMeHHO Jano AGoHeHTy McnonHurenem.

5.2.4. AGoHeHT 00s3yercs 3axoauTh Ha CallT ¢ KMCIOJIB30BAHUEM CBOMX ABTOPU3AIMOHHBIX JAHHBIX
OJTHOBPEMEHHO TOJILKO C OJTHOTO YCTPOHCTBA.

5.2.5. AGoHEHT 00sI3yeTcsi CaMOCTOSITEILHO U CBOSBPEMEHHO 3HAKOMHTHCs Ha CaliTe ¢ uHpopmaluen 0o
usmeHeHuu Tapudos u yciaoBuit HacTosero AGOHEHTCKOTO COraNIeHuUs (BO3ME3THOT0 OKa3aHus yCIyT).

5.2.6. AGOHEHT 00si3yeTcs OIUIATUTh YCIYTH B COOTBETCTBUHU C TapudamMu, B CPOKH M Ha YCIIOBHSX,
yCTaHOBIEHHBIX McronHnTeNeM.

5.2.7. AGoHeHT BrpaBe MPENbABIATh VICTIONHUTENO0 MPETEH3UH U HANPAaBIATh 3asABICHUS B MOPSAKE U
CIIy4asix, IPelyCMOTPEHHBIX HACTOSIIUM AOOHEHTCKUM COTJIAIeHueM (BO3ME3JHOTO OKa3aHHs yCiIyT).

6. CTOMMOCTD YCIIVT U MOPSAIOK PACYETOB

6.1. Croumocts Ycmyr ycranaenuBaercsi Mcnomnutenem B Tapudax, omyOnuxoBanHbix Ha Caiite
(IMpunoxenne N2 2 k HacToseMy AOOHEHTCKOMY COTJIAIICHHUIO (BO3ME3IHOTO OKa3aHUs YCIIYT).

6.2. Omnara Ycuyr ocymectsisiercs AGoneHToM B pazmepe 100% npegomiaTs! (MHOM MOPSIIOK OIJIATHI
BO3MOXEH B COOTBETCTBHU C YCJIOBHSAMHU IPOBEACHMS AKLMil/CIIENUATIbHBIX NPEAJIOKEHUH) B MOMEHT
MIOJITBEPIKIICHNUS HCIIONb30BaHusI AGoHeHToM CepBHca.

6.3. Omara yciyr VICIOTHUTENS OCYIIECTBISETCS MOCPEICTBOM TIEPECUUCIICHHS TEHEKHBIX CPEICTB C
0aHKOBCKHX KapT IUIATE)XKHBIX cUCTeM Visa, Mastercard, Maestro, MUP, Union Pay uiu nHbIME ciocoOamMu



TI0 TIPEIBAPUTEIHLHOMY COTJIACOBAHMIO C VICTIOIHUTENEM, B T.4. C HCIIOJIF30BAHUEM WHTEPHET-TEXHOIOTHHA,
HE NMPOTUBOPEYAIINX 3aKOHOIATeNbCTBY PD.

6.4. Omnara Yceuyr McnonHuTens B 00IIEM CiTydae OCYIIECTBISETCS B BUAE PEKYPPEHTHBIX TUIATEXeH —
0€3aKLEeNTHOro CIUcaHus (CIIUCaHUE JAEHEXKHBIX CPEACTB O cuéTa 0AaHKOBCKOH KapThl, HE TPEOYyIOLIEro
NOATBEpPKICHNST AOOHEHTa) JCHEKHBIX CPEeICTB cO cuéra AOOHEHTa B cOOTBETCTBHM ¢ COTalleHueM 0O
NpUMEHEHUH peKyppeHTHbIX miatexeit ([Tpunoxenne N2 6 k AGOHEHTCKOMY COTJIAIICHHIO (BO3ME3IHOTO
okazanusi ycnyr). Ecnu Ha cuére AOOHEHTa HETOCTATOYHO CPEACTB Ui omiarkl Yciyr McmomHurens,
VcrionauTens BpaBe IOBTOPSTH MOMBITKY CIIMCAHUS AEHEKHBIX CPEACTB B KAYECTBE 00ECTIEUEHHS CBOETO
KOMMEPUYECKOI0 HHTEpeca.

6.5. AOGOHEHT BIIpaBe OTMEHHUTH IUIATHYIO IMOANMCKY/OTKAa3aThCsl OT IUIATHBIX YCIyr. J[mst oTMeHsI
noAnuckr AGOHEHTY TpeOyeTcst caMOCTOSATEeNIbHO TiepeiiTu o cebiike https://CreditGlow.ru/unsubscribe u
COBEpIINTH TpeOyemble neicTBrsl. OTMEHSS IIATHYIO MOAMMCKY, AGOHEHT OTKa3bIBAETCS OT MCIIOTHEHUS
HacTos1ero AOOHEHTCKOro COrIalleHus (BO3ME3IHOIO OKa3aHuUsl yCIIyT).

6.6. J1ns mpoBEpKH BO3MOKHOCTH OTUIATHI Y CITYT MPOU3BOIUTCS CIFICaHNE ¢ 0aHKOBCKOW KapThl AOOHEHTa
neHexxHot cymmbl or 0 mo 100 py6. cormacHo Tapudy Ha ycmyry mo aktuBanuu CepBuca, 4TO
OCYIIECTBIISIETCS TIOCHE TPENOCTaBIeHUS Bcei HeoOXoaumon wHGopMaluu W BBoAa koma u3 SMS-
coolmeHus. B ciyuae oTCyTCTBUSI BO3MOXKHOCTH OILIaThl Y ciryr Mcnonnurens, McronHuTens 0CcTaBiIseT
3a co00¥ MpaBo 0TKa3a B MpeJocTaBieHun Y ciyr. OIuiaueHHas COrJIacHO HAaCTOAIIEMY ITyHKTY CTOMMOCTh
ycamyru 1o aktuBauuu CepBuca SBISIETCS] HEBO3BPATHOM.

6.7. He3aBucuMo OT TOTO, 3ampocui jJu AOOHEHT OKa3zaHHe KOHKPETHBIX YCIyr oT VcmomHuTens, oH
O6$I3aH BHOCUTH IINIATC)KHW B COOTBETCTBHHU C HACTOAIIUM A6OH€HTCKI/IM COoTJIallICHUEM (BO3MC3)Z[HOI‘O
OKa3aHMsl YCIYT) MPH YCIOBHHU, YTO AOOHEHT MPHUHSLI (aKIENTOBaAN) HacTosiee AGOHEHTCKOE COTTIalleHIE
(Bo3Me3gHOTrO OKazaHusi yciyr), aktuBupoBan CepBuc u mpenoctaBwi Mcemomnuremto Cornacue Ha
00pabOTKy MEePCOHATBHBIX TaHHBIX.

6.8. Perucrpanus B JIluunom kabuHete o3Hayaer 3akmoueHue CtopoHamu AOGOHEHTCKOTO COTJIAIICHUS
(BO3ME3HOTO OKa3aHUS YCIIyT).

6.9. Yciryru cCuuTaroTCsl OKa3aHHBIMH HaJIeKauM 00pa3oM 1 MPUHATHIMA AOOHEHTOM B ITOJTHOM 00beMe,
€CII B T€UYEHHE OJHOT0 KaJEHJApHOro JHS IOCIe MCTEYEHHs CpoKa OKa3zaHMs yciyr McnonHutens He
noxydusl oT AOOHEHTa MOTHBHPOBAaHHBIX HMHCHMEHHBIX BO3PaKCHHWH MO KadeCTBY OKa3aHHBIX YCIYT,
HalpaBJICHHBIX HA BJIEKTPOHHYIO MouTy. OTCYTCTBUE MUCHMEHHBIX 3aMEYaHUI B yCTAHOBJIIEHHBIN CPOK
CUMTaeTCs NMPU3HAHKUEM (haKTa HAJJISKAIETO KauyecTBa yCIIyT.

7. IlepcoHAJILHBIE TAHHBIE

7.1. Pa3memiast cBou mepcoHaNbHbIC, UHbIE JJaHHBIC U cBeAcHus Ha Caiite, AOOHEHT MOATBEPKIACT, YTO
O3HaKOMJIEH M corjiaceH ¢ [lomMTHKOW B OTHOIIEHWH OpraHW3alu OOpabOTKHM M oOecredeHUs
Oe3omacHocTH nepcoHalbHBIX AaHHbIX ([Tpunoxenne N2 5 k AOOHEHTCKOMY COIJIAIICHUIO (BO3ME3IHOTO
OKa3aHUs YCIIYT), a Takxke npepocTasisieT Mcrnomautemo Coriacue Ha 00pabOTKy MepCOHAIbHBIX JaHHBIX
B LIEJISIX MCIIOJIHEHHUS HACTOSIIEro AOOHEHTCKOIO COrVIAIleHHs (BO3ME3HOI0 OKa3aHHs yCIIyT).

7.2. Lens 00pabOTKH MEPCOHAIBHBIX AaHHBIX AOOHEHTa 3aK/II0YaeTCs B Iiepeiaue MePCOHAIbHBIX JaHHBIX
Abonenrta Kpenntopam u Ilocpeanukam, okazanun AOOHEHTY YCIyr, IPEIOCTABICHUH BO3MOXXHOCTU
AGoHenTy wucnonb3oBaHusi CepBuca, TNPOBEACHHM PEKIAMHBIX  KaMIIaHUH, M[PeJOCTaBICHUN
TapreTUPOBAaHHOM PEKIIaMBbl, U OCYILIECTBIICHUH HHBIX JEHCTBUM, ONMCAHHBIX B AGOHEHTCKOM COTJIaIlIeHUN
(BO3ME3THOTO OKa3aHUsl YCIYT).

7.3. O0paboTKa nepcoOHANBHBIX TaHHBIX AOOHEHTa OCYIIECTBISIETCS C MOMEHTa perucrpauuu AOGOHEHTa
Ha Caiite 1 10 MOMeHTa 0T3biBa AGoHeHTOM Cornacus Ha 00pabOTKY MEPCOHANBHBIX TAaHHBIX.
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7.4. AGoHeHT cornaceH, uto McmomHutens OyaeT HampaBiATh Ha YKa3aHHbIM AOOHEHTOM afpec
9JIEKTPOHHOHN MOYTHl U KOHTAKTHBIA HOMEp TenedoHa HHPOPMALIMIO O PEKIAMHBIX aKIUAX, IPOBOJUMBIX
HcnonnuteneM w/wuim OOBIMH €ro mapTHepaMu, B ToM uucie Kpeauropamu, [locpeannkamu, u HHYO
MHQOPMAIUIO, HE 3alPELICHHYIO K PaclipOCTPAaHEHHUIO B COOTBETCTBUM C 3aKOHOJIATENLCTBOM Poccuiickoit
Oenepanuu, Ipy ycIoBUHU npenoctaBieHns A6oHenToM Cornacusi Ha MOMyYeHHE PEKIaMbl (PEKIaMHO-
uHpopMaImoHHbIX coobrnenuit) (ITpunoxenne N2 4).

8. OTBETCTBEHHOCTL CTOPOH

8.1. B ciy4ae HeMCHONHEHMs WU HEHAJJIEKALIEr0 MCIIOMHEHUS! YCIOBHH HACTOSIIEro AOOHEHTCKOTO
coryameHust (BO3ME3IHOTO OKazaHus yciyr), CTOpOHBI HECYT OTBETCTBEHHOCTH, HPEAYyCMOTPEHHYIO
HacTosUM AOOHEHTCKMM COIJIAICHHEM (BO3ME3IHOI'O OKa3aHUs YCIyr) M 3aKOHOAATENILCTBOM
Poccuiickoit ®enepanuu.

8.2. HcnonHuTens MOCPEACTBOM MOJAEPALMHU CIEAUT 32 KOPPEKTHOCTHIO pasMmeniaeMoil AOGOHEHTOM
Wndopmanuy, HO IpU 3TOM HE HECET OTBETCTBEHHOCTH 3a IOCNIEICTBUS, BO3HHUKIINE B CJICICTBUU
HecoOmoneHus: AOGoHeHToM TpeboBaHuWil, ykazaHHeIX B 1. 4.1.3.- 4.1.7. Hacrtosmero AOOHEHTCKOTO
corjiameHus (BO3ME3THOIO OKa3aHUsl YCIIyT).

8.3. AGoHneHT cornamaercs, uto CepBHUC, MPeNOCTaBIeHHBINH eMy VcrmomHuTeneM, SBIsSETCS 0OBEKTOM
WHTEIUICKTYaIbHON COOCTBEHHOCTH, TIPaBa Ha KOTOPBIN 3aIlUIICHBI.

8.4. B OTHOIIEHNN TEKCTOBBIX MaTEPHAIIOB, B TOM YHCJIE CTaTeH, TyOIMKAIHiA, HAXOISIINXCSI B CBOOOTHOM
myOommaHOM noctyre Ha Caifte, MOImycKaeTcs X paclpoCTpaHEeHUE PH YCIIOBUH, YTO Oy/IET TaHa aKTUBHAS
cchuika Ha Cair.

8.5. UcnionHuTeNns He HECeT OTBETCTBEHHOCTH 32 JIFOOBIE MIPSIMBIE UJIM KOCBEHHBIEC YOBITKH, TPOU3OIIEIIINE
y AOOHEHTa B CBS3M C HCIIOJNB30BAaHHEM JMOO HEBO3MOXKHOCTBIO HCTONB30BaHus Caiita, MHOO ero
OTIENbHBIX CEPBUCOB AOOHEHTOM, a TaKKE B CIy4ae HECAHKLIHMOHHUPOBAHHOIO AOCTYINA TPEThUX JIMII K
JlnmuHomy KabuHeTy AGOHEHTa, C UCTIOJIb30BAHNEM KOPPEKTHBIX ABTOPU3AIIMOHHBIX JaHHBIX AOOHEHTA.

8.6. McrionmHATENb HE HECET OTBETCTBEHHOCTE 3a AeiicTBue mim 0e3neiicteie Kpenutopos u [locpenHukos,
OCYHIECTBIISIONINX ITPeIocTaBleHNe 3aéMa (KpeInuTa, MEKpo3aéMa), a TaKKe 3a KaKyro-11u00 nHPOpMAIUio
U Jr00ble CBeleHWs 00 YCIIOBUSAX TMPEAOCTaBIeHHS 3aéMma, TNpefocTaBiseMyro Kpemuropom wiu
[Tocpennukamu. Pemenue o npegoctapieHny 3aéma npuHIMaroT Kpeautopsl, npu 3toM McnomHuTens He
JlaeT TapaHTHi NPEJOCTABJICHUS 3aiiMOB WJIM KPEIUTOB, a JIMIIL OCYIIECTBISET MOJA00p HaubOoee
BEPOSATHBIX BapUaHTOB (DMHAHCHPOBAHMS.

8.7. VcnonHuTeNns HE HECET OTBETCTBEHHOCTH 3a JIOCTM)KEHUE KAKWUX-THOO pe3yJbTaTOB, CBA3aHHBIX C
NPakTUYEeCKUM TpHMEHeHneM wuHpopManuy, mpegoctaiusieMoil AOonenty B Otuere. JlioGas
npefocTapieHHas Vcnomnaurenem wuHpopManus Mo TpeaiokeHusM KpeauTopoB  HCIONB3yeTCs
AOGOHEHTOM Ha CBOW PHCK.

8.8. McmosHuTeNb HEe HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHUE MPEAOCTABICHHOW Y CIIYTH OXHUIAHUSIM
AOOHEeHTa U/WIIK 3a €r0 CYObEKTHBHYIO OLICHKY, TAKO€ HECOOTBETCTBUE OXKHUIAHUAM W/ MM OTPHULIATEIIbHAS
CyOBEKTUBHAS OILIEHKA HE SBJIIOTCS OCHOBAHUSMU CUNTATh YCIIYTH OKa3aHHBIMU HE KAY€CTBEHHO, WIIH HE
B COTJIACOBAaHHOM OOBEME.

8.9. HcnomnHuTens 0OCBOOOXIaeTCS OT OTBETCTBEHHOCTH 32 HapylIeHHWE YCIOBUH AOOHEHTCKOTO
coriameHust (BO3ME3THOTO OKa3aHHs yCIyT), €CJIM TaKOe HapyLIeHWE BBI3BAHO ICHCTBUEM 0OCTOATEIILCTB
HEMpeoAonuMol cwisl ((opc-Maxkop), BKIIOYAs BOCHHBIC JIE€HCTBUS, HEHCTBUS OpPraHOB BIACTH,
CTUXUHHBIE OEJICTBUS, OTCYTCTBHE IEKTPOIHEPTUH U APYTHE aHAJIOTHYHbIE 00CTOSITEIHCTRA.



9. IopsiIoK pa3pelieHus CIIopoB

9.1. Bce cniopsl U pa3HOTIIACHs, BOSHUKIINE WM MOTYIIHE BO3HUKHYTHh M3 HACTOSIIET0O AOOHEHTCKOTO
coriameHus: (BO3ME3THOTO OKa3aHWs YCIYT), TIOJIeKAT pa3pelieHHI0 B COOTBETCTBUHU C JICHCTBYIOIIAM
3aKOHOJATENBCTBOM PD.

9.2. AGoHeHT BIipaBe 00paTuThCs K VcmonauTemto ¢ npeTeHsueit. s memeit Hacrosmero AGOHEHTCKOTO
coriameHusi (BO3ME3THOTO OKa3aHWsl YCIYyT) IMOJ MPETeH3WEeH MOHWMAeTCsl MUChbMEHHOE oOpalieHue
AOGoHeHTa MO0 €ro MPEICTABUTES, TPEIbIBUBIIETO HAMISKAITUM 00pa30M 0(hOPMIICHHBIC TTOTHOMOYHS
MPEJICTABIATh MHTEpechl AOOHEHTa B OTHOIICHHMSX ¢ VcmonHuTenaem, HampamieHHOE VcromHUTENo,
MPEIMETOM KOTOPOTO SIBISCTCS TpEabsBICHUE AOOHEHTOM TPeOOBAaHUI TPakIaHCKO-ITPABOBOTO
XapakTepa B CBS3M C HMCIOIIUM MECTO, N0 MHEHHUIO 3asSBUTEIS, HEUCIIOJHCHUEM/HEHA ICKAIIUM
ucrosHeHneM lcmomHuTeneM o00s3aTeNbCTB Tepe] 3TUM AOOHEHTOM, BO3HUKIIHMX M3 HACTOSIIETO
AOGOHEHTCKOro coriamenust (BO3ME3THOTO oOKazaHus yciyr). IlpereHsus momxHa OBITH OdopMIIeHA
HaJuIeKanmM oopazom: 1) B MpeTeH3nn AODKHBI OBITH yKa3aHBI MACIIOPTHBIE JaHHbIe AOOHEHTA, ajpec
PETUCTPAIlMN/TIOYTOBEIN anpec AOOHEHTa, agpec AIEKTPOHHOH MoYThl M TeiaedhoH AOoHEHTa; 2) B
NPETeH3UH JO0JDKHA OBITh HM3JIOKEHAa CyTh NpeTeH3un AOOHeHTa; 3) K MpeTeH3WH JOJDKHBI OBITH
IIPWIOKEHBI OATBEPKAAIOUIUE JOKYMEHTBL. VICIIOJIHMTENL BIpaBe HE pacCMaTpUBaTh IIPETEH3UM,
KOTOpbIC HE COOTBETCTBYIOT TPEOOBAaHUSAM OQOPMIICHHUS MPETEH3UH, YKa3aHHBIM B HACTOSIIEM ITyHKTE.

9.2.1. Ecnu npeTeH3us, HanpaBiicHHass AGOHEHTOM TIOCPEACTBOM 3JICKTPOHHOH MOYTHI, He ObLIa MOTyYeHa
Hcnonnutenem, To MOCIeIHUI HE HECET OTBETCTBEHHOCTh 32 HAPYILICHHE CPOKA HANpaBlICHHUs OTBETA Ha
TaKyr TpeTeH3uto. B 3ToM cimydae AOGOHEHT BIpaBe MOBTOPHO HANPaBUTh MPETEH3UIO MO KOHTAKTaM,
ykazanHbIM Ha https://CreditGlow.ru/contacts.

9.3. OtBeT Ha 3asBiieHHe AOOHEHTa, B TOM YHCJIC MPETEH3UIO, HAMPABISETCS HA €0 aipec IEKTPOHHOM
MOYTHI, YKa3aHHBIH AOOHEHTOM IIPH PETUCTPAINH.

9.4. AOOHEHT WMeeT TpaBO OTKa3aTbCsi OT HCIOMHEHUS AOOHEHTCKOI'O COTJIalIeHUs (BO3ME3THOTO
OKa3aHUs YCJIyT) B JIF00OC BpeMsl MPH YCIOBHM OILIaThl (PAKTHUECKH IMMOHECEHHBIX VlcrmomHuTeneM
pacxoJioB, CBSI3aHHBIX C HWCIOJHEHHEM O00s3aTeNIbCTB 10 JaHHOMY AOOHEHTCKOMY COTJIAIICHHIO
(BO3ME3IHOTO OKa3aHUS YCIYT).

9.5. Cpoku BO3BpaTa JEHEXKHBIX CpPEJICTB 3a HEOKa3aHHble YCIyru cocTtaBiaoTr 30 (Tpuanats)
KaJIeHIAapHBIX JHEW C MOMEHTa IpenbsBiIeHHsS VICIONMHUTENI0 COOTBETCTBYIOUIETO TPeOOBaHUA. DTOT
BO3BpAT NPOU3BOJIUTCA NPU YCIOBHUU OIUIAThl AOGOHEHTOM (DaKTHUECKH IMOHECEHHBIX lcmonHuTenem
pPacxoJioB, CBSI3aHHBIX C HCIOJHEHHEM 0053aTeNIbCTB 1O JaHHOMY AOOHEHTCKOMY COTJIALICHUIO
(BO3ME3IHOTO OKa3aHUs YCIyT).

10. M3meHeHHWEe VCIOBHM W pPACTOpP)KEHHE HacTosmero AOOHEHTCKOro comaiieHus (BO3ME3IHOrO
OKa3aHud YCIIyT).

10.1. M3mMeHeHUs] ¥ AOTONHEHHUS K HAcTOsIeMy AOOHEHTCKOMY COTJIAIICHHIO (BO3ME3IHOTO OKa3aHHsI
yCIIyT) BCTYHAIOT B CHJIy C MOMEHTa uX ommyOiukoBaHus Ha Caiite.

10.2. AGOHEHT MOHWMAET W COTJIACEH C TeM, YTO, €CIIM OH Mojib3yeTcss CailToM mociie JaThl BHECEHUS
COOTBETCTBYIOLINX M3MEHEHNH B HacTosee AGOHEHTCKOE COTJIalIeHre (BO3ME3HOTO OKa3aHUs YCIIyT),
3TO OyAeT pacleHUBAThCs Kak (akT MpUHATHS AOOHEHTOM AOOHEHTCKOIO CorjaiieHusi (BO3ME3HOIO
OKa3aHMs YCIYyT) B HOBOU PEIaKITHH.

10.3. AGOHEHT BITpaBe 0TKa3aThCs OT UCMOTHEHHS HACTOSIIEro AOOHEHTCKOTO COTIAIeHHs (BO3ME3THOTO
OKa3aHMs yCIIyT) IMyTEM OTMEHBI IJIATHOW MOANKCKU B COOTBETCTBUH ¢ 11.6.5. HacTosmero AGOHEHTCKOTro
corJiameHust (BO3Me3AHOr0 OKa3aHMsl YCIIyT), UTO 03HayaeT oTka3 AOOHEHTa OT ucnoib3oBanus Calita Uiu
CepBuca.


https://creditglow.ru/contacts

11. 3aKIIOYNTEIBLHBIE YCIOBHS

11.1. Ilo Bompocam W mpeTeH3UsIM AOOHEHTHI MOTyT OOpamaThCs MO KOHTAaKTaM, YKa3aHHBIM Ha
https://CreditGlow.ru/contacts.

11.2. Ecmm mo TeM WIM WHBIM NPUIMHAM OJHA HWIIH HECKOJIBKO HOPM HACTOSIIEro AOOHEHTCKOTO
coryamieHust (BO3ME3JTHOTO OKa3aHWsl YCIYT) SBISIOTCS HENCHCTBUTENFHOW WM HE HMMEIOIIAMHU
IOPUIUYECKON CHJIBI, 9TO HE OKa3bIBACT BIMSHUS HA JCHCTBHTEILHOCTH WM MPUMEHUMOCTh OCTAJIBHBIX
HOPM.

11.3. K mnHacrosmemy AOOHEHTCKOMY COTJIAMICHHI0 (BO3ME3AHOTO OKAa3aHWs YCIYT) MPUMEHSETCS
3aK0HOaTenbCTBO Poccnlickon denepanuu.

11.4. Huuro B HactosimeM AOOHEHTCKOM COTJIAIIEHHH (BO3ME3THOTO OKa3aHHs YCIyr) HE MOXET
MTOHUMATHCS KaK YCTaHOBIEHUE MeX Ty AOOHEHTOM 1 VcTionHATEIeM areHTCKUX OTHOIIICHUIA, OTHOIIEHUH
TOBApPUIIECTBA, OTHOIICHUH IO COBMECTHOH JEATEIBHOCTH, TPYJIOBBIX OTHOIICHHH, JTMOO KAaKUX-TO HHBIX
OTHOIICHUH, MPSIMO HE TPETYCMOTPEHHBIX AOOHEHTCKHM CoTJIamieHneM (BO3ME3HOTO OKa3aHUs YCIIyT).

11.5. Cormamasch ¢ ycIOBUSMH JaHHOTO AOGOHEHTCKOTO COTJAIIeHUs (BO3ME3THOTO OKa3aHUS YCIYT),
AOOHEHT Wi npeacTaBuTe’db AOOHEHTa, B T.4. PU3NUECKOE JIHIIO, JODKHBIM 00pa3oM YIOJTHOMOYEHHOE
3aKJIIOYUTh HacTosiee AOOHEHTCKOE COMIallicHHe (BO3ME3HOT0 OKa3aHHs YCIyr) OT juia AOOHEHTa,
MOATBEPXKIAeT U rapaHTupyet McrnomHurento, 4ro:

11.5.1. AGOHEHT yKaxeT JOCTOBEpHYIO HH(OpMAIHIO 0 cede, B TOM YrcIie Mpu perucTpanuu Ha Caiite.
11.5.2. AGoHeHT:

ITIOJIHOCTBHIO O3HAKOMMIICH C yCJ'IOBI/IHMI/I HACTOSAIICTO A60HCHTCKOF0 COT'JIallICHU A (B03M63,Z[H01"O OKa3aHusl
YCIIyT);

MOJIHOCTHIO TIOHUMAET MPEIMET HACTOSIIET0 AGOHEHTCKOrO corameHus (BO3ME3HOTO OKa3aHUsl yCIyT);

MOJIHOCTHIO TIOHMMAET 3HAYCHHE M TIOCJIEICTBHUS CBOWUX JCUCTBHA B OTHOIICHWW 3aKIIOYCHHS W
WCTIOJIHEHHS HAcTOsIIero AGOHEHTCKOTO corjlameHus (BO3ME3HOTO OKa3aHHs yCIIyT).

11.6. Hacrosiee AGoHEHTCKOE coranieHue (BO3ME3THOTO OKa3aHHUsl YCIIyT) BCTYINAET B CHIIy C MOMEHTA
coryacust AOGOHEHTa € YCIIOBHSIMH HAcTOsIIEero AOOHEHTCKOTO coryiamieHusi (BO3ME3IHOI0 OKa3aHWs
yCIIyT) B COOTBETCTBHHU C II. 3.2. HacTosAmero AGOHEHTCKOTO CorjlalieHus (BO3ME3IHOr0 OKa3aHus yCiIyr)
U JISUCTBYET HEOIPEIETICHHBIN CPOK.

I'enepanbHbIi JUPEKTOP
000 «/IEBTEK»
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